
COIR BOARD

ORDI,R

Sub: Nomination of Grievance Redressal Officcr_rcg

e review meeting taken by the Hon,ble MoS.
appeals reported on rhe CpGRAMS and

ARI. MoMSMH in this regard, Smt. tlctsylal,
ievance Redressal Offlcer (CnO) to handlc andaddress public grievances and appeals reported through the cpGRAMS and cha,rpions portal.

The Grievance Redressal officer may review and address all pending grievances andappeals reported on the CPGRAMS and charrpions portal. cnsuring that each case is resolvcd ina tirnely and efflcient rnalrncr.

'fhis issLres with the approvar of Sccretary. coir B.ar.cr.

F- I 20 I 6t I t2022_ ADM(puRSONNL.r,)
06.02.2025

Develo nt C)fficer (Adm.)
To

l. Smt. Betsylal M S, Section Officer, llead Office. Kochi

Copy to:

l. O/o Hon'ble Chainnan, Coir Board
2. O/o Secretary, Coir Board
3. O/o.Director (RD'fF.), CCRI. Kalavoor
4. Direcror (M) i/c. Coir lloard. Kochi
5. Senior Accounts Offlcer, Coir lloard. Kochi
6. Joint Director ('fech), CIC't., Bangalo
7. Joint Direcror (plg.), Coir Board. koc
8. All Zonal Directors
9. All the Branch Offlcers ol Coir Board
10. All Sections at I-lead Office, Coir Board, Kochi
I I . All Sub Offices & Coir Board Showrooms
12. Personal File
13. Stock Irile
l4' ERS Section: For necessary action to upload the order in the ll-office Notice Board &Coir Board Website.


