COIR BOARD

CENTRAL COIR RESEARCH INSTITUTE
KALAVOOR P.O, ALAPPUZHA
{Ministry of Micro, Small and Medium Enterprises, Govi. of India)

TEMNDER NOTICE
MNo.CCR12017/SP/4/22 Date 28.09.2017

Sealed tenders in two cover system and in the prescribed format nre invited by the Director,
RDTE, Central Coir Resesrch Institute, Coir Board, Kalavoor P.O, Alappuzha - 688 322 from the
well gstablished firm having qualified and experienced parties/firms for the Annual Maintenance of
Alr Conditioners available in the offices at Coir Board Complex, Kalaveor for a period of one year,

SLNo. Deseription EMD
1 Aunnual Maintenance of Air Conditioners available in the offices at + TS0 /-
Coir Board Complex, Kalavoor for a period of one year

Ihe tender fonn can be downloaded from the website of the Board www ccriindinore.
wiwvw eoirhoard.pov i or cin be obtamed from the Office of the Director, BDTE, Central Coir Besearch
Institute, Kalavoor-688 322, Alleppey, Kerala, PhoneNo.0477-2258094, 2258480,

The last date for issue of tender documents is 1000 hrs on 31" Ociober, 2007, Tenders in sealed
cover with EMD T 7,500 - { along with the technical bid} in the form of DD drawn in faveur of *The
Secretary, Coir Board™ pavable at Alappuzha or Bank Guarantee equivalent to the EMD (along with
technical bidy amount, will be received by the Diregtor, RDTE, Cen oir Besearch Institute, Coir Board,
Kalnvoor wp to 15.00 hes. on 31" October, 2017,

A Pre-Bid Meeting will be convened on 3™ October, 2007 at 11.00 _hrs. at Central Coir Research
Instiiuic, Kalavoor, Alappozha-688522. The bidder should atiend the meeting withoui fall so a8 i

understand _the details of  the work and (o examine the air conditioners availabie ai Coir Board
Complex, kalavoor

The Secretary, Caoir Board, Kochi reserves the right to reject any or all tenders without assigning any
reason whatsoever. For any ¢larification contact Central Cobr Research Institute, Kalavoor-688 512, Alleppey,
Eerala State. India Phone No (477- 2258480, 22580404
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DIRE R, RDTE
Central Coir Research [nstitute,
Koalavoor




COIR BOARD
CENTRAL COIR RESEARCH INSTITUTE
KALAVOOR P.O, ALAPPUZHA
(Ministry of Micro, Small and Medium Enterprises, Govt. of India)

TENDER SCHEDULE

From

The Director, RDTE,

Central Coir Research Institute (CCRI),
Coir Board, Kalavoor PO,

Alappuzha -688 522

Ta

The Director, RDTE , CCRI invites open tender in sealed cover for Annual Maintenance of Air
Conditioners available in the offices st Coir Board Complex, Kalavoor for a period of one vear,

Due date and time for 1s5uc of the tender Till 10.00 hrs. on 31" October, 2017
Due date and time for pre-bid conference 1 1.00 hrs. on 30™ October, 2017
Drue date and time for receipt af

completed tender ] Till 15.00 hrs. on 31% October, 2017
Due date for opening of Tender

Technical Bid (First stage) : 15,30 hrs. on 31" October, 2017.
Due date for opening of Tender

Commercial Bid {(Price Bid) second stage After finalization of first stage
Tender

MN.B: 1. Tenders received after the due date and time will not be aceepled under any circumstances.

2. In case the above tender opening date happens to be a declared holiday, the tender shall be
opened on the next working date ot the same time.

1. Tender should be submitted to the Director, Central Coir Research institute. Kalavoor.

Alappuzrha-688 522,

1-1 The Secretary, Coir Board reserves the rght to aceepd or reject any tender without
assigning any reason whatsoever

1-2 Tenderer has to abide by the mnstructions, terms and conditions and specifications
contained in the Tender document. Failure to furnish all information required in the
Tender document or submission of a Tender not substantially responzive 1o the Tender
document in any respect will be at the Tenderer's risk and may result in the rejection of
his Tender,

I-3 This Tender document is not transferable. Mot more than one Tender against this
Tender document shall be submitted. This will be the case even if they represent two
principles as their agents/representative.




1. PREPARATION OF TENDER
Language of Tender
Tender prepared by Tenderers and all correspondence and documents relating 1o the
Tender exchanged by Tenderer shall be in English. If any printed hterature in any other
language is furnished it shall be accompanied by an English translation, for the purpose of
interpretation of tender the English translation shall govern, All particulars shall be legible.
type written or printed.

LN DOCUMENTS COMPRISING TENDER
This Tender consists of two parts - Technical Bid (First Stage) and Commercial
Bid or Price Bid (Second stape).

4)  Technical Bid (First Stage)

The technical bid prepared by Tenderers shall be labeled “FIRST STAGE TEMDER". It
shall contain 2 parts. *A’ part and B pari. The *A” part i5 pertaining to the details of the
contractor,  The ‘B’ part i5 pertaining 1o the details of the work with complete
deseription and services the Tenderer intends to provide and shall comprise the
following:

The format of the technical bid is given in ANNEXURE-|

bi Previous performances

I.  Documentary evidence to tenderer’s qualification to perform the contract if his tender is
accepied, which shall establish to the satisfaction that; the tenderer has the financial,
technical and capacity necessary to perform the contract and in particular field, has the
previous  experience of having annual maintenance of Air Conditioner under
CPWD/PWD/BSNL or similar Govi, orpanization by engaging qualified technical hands
as per the norms of Gove of India  Relevant detail about experience in execution of
similar works of should be furnished as per the format in Annexure-2

pd

The documentary evidence of work conforming to Tender Document may be in the form

of literature, and the Tenderer shall furnish:

i. A detailed deseription of work, essential technical and performance characteristics as per
Tender specilications.

ii. Earnest Money Deposit T 7,500 /- per tender should be enclosed in the form of D.D. drawn
in favour of The Secretary, Coir Board payable at Alappuzha taken from any of the
Mationalized Bank or Bank Guarantee equivalent to the EMD amount. (EMD should be
enclosed with technical bid)

iii, Tenderer shall furnish with the Tender, along with a copy of his PAN, GST Registration
Number of both Central and State with validity period and Income Tax Clearance
Centificate for the last three vears.

4. Commercial bid or Price bid (Second Stage):
The second stage tender covers the price aspect of the work. The price of the work should
be inclusive of mainenance, service, labour supervisory charges etc. and all type of taxes.
The format of the commercial bid is given in Annexure-3. The prices should be for
“gonducting the work at Coir Board Complex, Kalavoor P.O, Alappuzha-6835 322,




L

7-2

Tender Form

3-1 As pan of his First Stage Tender, - Technical Bid, Tenderer shall submit the Tender
Form in the format furnished in the Tender Document. a detailed description of the
work, technical hands engaged, license, approval from the authority. NO PRICE
sHALL BE OFFERED IN THE TENDER FORM IN TECHNICAL BID.

5-2 "B’ part of the Technical bid should be furnished separately for each work, manpower
and facilities.

3-3 As part of his Second Stage Tender (Price Bid) Tenderer shall submit the Tender
Form, as per format (Price schedule) fumished in the Tender Document duly
completed in all respects, which will include the unit price/total price for each work
lump sum price for work, labour charges..

Pavment and Delivery

The successtul Tenderer should give a performance Guarantee of 5% of the quoted amount.
All payments to successful Tenderer shall normally be made by means of “Accoum
Payee” cheque,

Paymem will be released on producing the monthly bill of the service charge afier
completion of the work successfully,

Duties and Taxes

The price quoted on F.O.R. site of beneficiaries concerned shall be inclusive of all, taxes
and levies. Tenderer shall be solely responsible for payment of these duties and raxes,
Excise Duty, GST, Entry Tax and other levies applicable such as additional taxes,
surcharges on taxes and incidentals should be separately indicated in the tender. In respect
of items which do not attract the levies, the fact should be specifically mentioned in the
tender. [T any of the item/parts are to be imported, the party mav be informed well in
advances since Central Coir Research Institute, Coir Board, Kalaveor is having Customs
Duty and Central Excise Duty Exemption in terms of Government notification No. 51/96
and 10/97 respectively. This office does not have "C” form or "D" form

Completion of Work
Work shall be completed within the time limit prescribed in the order, This aspect will be
taken up for discussion during the evaluation of the technical bid.

Earnest Money Deposit

Every Tenderer shall furnish, along with Tender Document EMD of T 7,500 /-, It has to be
furnished in the form of a Demand Draft from any Nationalised Bank in favour of The
Secretary, Coir Board, payable at Alappuzha, Kerala or Bank Guaraniee equivalent to the
EMD amount. The EMD will carry no interest. [t should remain valid for 45 days bevond
the final bid validity period.

Tenders received without the EMD will be rejected.

7-3 851 Unit having valid registration with NSIC are exempted for payment of EMD. Anested

copy of the registration certificate with NSIC should be attached.




8. Period of validitv of Tenders
8-1. The Tender will be valid for a period of ) days afier the daie of opening of the Tender
prescribed by the Central Coir Research Institute, Coir Board. Tenders with validity for a
shorter period are lisble for rejection by CCRI, Coir Board as non-responsive.
B-2. In exceptional circumstances Coir Board may solicit the Tenderers consent to an extension
of the period of validity, The reguest and the responses thereto shall be made in writing.

9. Format and Signing of Tender
9-1 The copies of tenders shall be typed legibly and neatly. All pages of Tender schedule shall
be signed by the person or persons signing Tender who shall be authorized signatory of the
Tenderer.

9-2  Tender shall contain no interlineations, erasures or overwriling excepl as necessary o
correct ermor made by the Tenderer, in which case such comections shall be signed by the
person or persons signing the Tender.

3.3 All pages of the Tender and the accompanying documents shall be with full signature at the
lower right hand corner and signed wherever required by the Tenderers or persons holding
the Power of Atlomey, before submission of the Tender. Unsigned Tenders and Tenders
which are incomplete, obscure, irregular and / or otherwise considered as defective and are

liahle for rejection.

1, TENDER SUBMISSION
I10-1 The Tenderer shall submit the two Tenders namely, the First Stage Tender (Technical Bid)
and Second Stage Tender {Price Bid) at the same time in two scparate scaled covers
superscribing the respective bids viz. First Stage Tender (Technical Bid) and Second Stape
Tender (Priced Bid), Both the sealed covers will be pul in an outer cover duly sealed and
superscribed as *Annual Maintenance of Air conditioners available at Coir Board Complex.
Kalavoor®”.

a. The inner and outer envelopes™ shall be superseribed as: The Director, RDTE, Ceniral
Coir Research Institute, Coir Board, Kalavoor P.O, Alappuzha-688 522 and Shall bear
on the top lefl hand comer. “Annual Maintenance of Air conditioners available at Coir
Board Comples, Kalavoor”

b. The inner envelope shall, in addition, indicate the name and address of the Tenderer to
enable the Tender to be returned unopened in case it is received late. [If the outer envelope
is not sealed and marked as required will not assume any responsibility for the Tender's
misplacement or premature opening.

13-2 Tenders by cable, telegram, email, telex or tele-fax will not be considered.
16-3 On opening outer envelope if  either the 1% stape Tender or 2" stage Tender is
missing, the Tender will be considered as invalid and rejected.
1. Due Date for Opening of Tenders
Céntral Coir Rescarch Institute, Coir Board may &t its discretion, extend this due lime for
submission of Tenders by amending the Tender document.




12.  Late Receipt of Tenders
Any Tender recetved by Central Coir Research Institute, Kalavoor P.0O, Alappuzha after the

due time for submission of Tender prescribed by Central Coir Research Institute, Kalavoor
P.O, Alappuzha will be rejected and / or returned unopened 1o the Tenderers.

13, Opening and evaluation of First Stage Tenders-Technical Bids (ANNEXURE- 1)

13-1  The Tenderer or his representative who will be able to comment on  all issues pertaining to
this Tender shall necessarily be present al the time of opening of this Tender. CCRI will
open the First Stage Tenders in the presence of Tenderer's representative at the specified
time on the date specified in the Tender document, in the presence of the Tender Opening
Commitiee.

13-2 Changes and alteraticns which materially alter the Tendered prices  are not permitted afier
the opening of the Tender document.

13-3 Name of Tenderces and such other details as CCRI, Coir Board at its discretion may consider
appropriate will be read out at the time of opening.

14 Preliminary examination of First Stage Tenders = Technical Bid
14-1. CCRI Coir Board will examine the First Stage Tenders - Technical Bid 1w determine
whether they are complete, whether all documentary evidences and EMD as reguired
have been fumished, whether the documents have been properly signed, and whether
tenders are generally in order,
14-2  Tenders that do not provide all the information required may be declared invalid and
rejected,

15 Evaluation of First Stage Tenders — Technical Bid
15-1 CCRI, Coir Board will proceed with & demiled evaluation of Temders 1o
determine whether the Technical proposals (without price schedule) comprising the
Tender are substantially responsive to the requirement set  forth  in the Tender
document. Inorder to reach such a determination CCRIL Coir Board will examine
and compare the Technical aspects of the Tenders based on the information supplied by
the Tenderers,

16, INTEGRITY PACT (IF) - Applicable for jobs above Rs.5.00 lakhs,
Bidders are requested 1o sign & retum our pre-signed [P document as per Annexure V. This
document is essential & binding, Bidder's failure o return the [P duly signed along with
Technical Bid Document shall result in the bid not being considered for further evaluation

17 Review of the Tenderer’s qualification

17-1 Central Coir Research Institute will then determine whether the Tenderers having submitted
substantially responsive technical and commercial offers are qualified 1o satisfactonly perform
the contract. Accordingly CCRI, Coir Board will examine the financial. lechnical, previous
experience and service of each Tenderer to determine whether the minimum acceptable criteria
have been met Such determination shall be based on the information submitted by the
Tenderers, as well as on any other information at CCRI, Coir Board may consider necessary to
obtain and review in order to reach such determination.

17-2 The technical capability to undertake the work will be assessed bv the Tender Opening

Committee,




18  Notification of First Stage Technical Bid evaluation. (ANNEXURE-1)

18-1 Coir Board will evaluate the tenders and reject the Tendertenders which iv/are
substantially non-responsive orand which are not meeting the minimum qualification/
requiremants,

18-2 Based on technical specification, financial and capability to undertake the work, the First
Stage Tender will be evaluated. The successful Tenderers will be notified. The second
singe  Tender (Price Bid) of the unsuccessful Tenderer in the first stage Tender will
not be opened. Hence their second stage Tender will not be considered.

19 Notifieation for opening and evaluation of second stage tenders  (Price bid).

19-1 CCRI, Coir Board will examine the Second Stape Tenders to determine whether they are
complete, whether any computational errors have been made, whether the documents have
been properly signed, and whether the Tenders are generally in order and the price bid will
be ¢pened on a convenient date or on the same date of opening Technical bid under
intimation 1o the bidders.

19-2  The comparison of the rates offered shall be on the basis of the total rates offered inclusive
of all taxes, afier sale service elc.

19-3 In addition to the Tender Prices, capability to undenake maintenance of Air
Cenditioners will also be considered before arriving at a decision,

19-4 In respect of the annual maintenance of Air Conditioners work the companson will be on the
total lump sum price.

19-5 In order to secure the best possible service price negotintions with L1 Tenderer shall be
eonducted, if the tender opening committee fecls necessary,

20 AWARD OF CONTRACT

20-1  Award Criteria
Based on the detailed evaluation report prepared and accepted by the Tender Opening
Committee, CCRI, Coir Board will award the contract to the successful Tenderer whose
Tender has been determined to be substantially responsive provided further that the Tenderer
is determined to be qualified 1o perform the contract satisfactonly.

20-2 The work will be commence from the date on which the agreement has been executed
successfully for a period of one year against order.

20-3.The Secrctary, Coir Board reserves the right o accept or reject any Tender, to annul the
Tendering process and reject all Tenders at any time prior o award of contract, without
assigning any reason.

20-4 The Secretary, Coir Board reserves the right to distribute the contract to more than one
Tenderer/Contractor,
21 Nuotification of Award
21-1  Prior to the expiry of the period of Tender validity, CCRI, Coir Board will notify the
successful Tenderer in writing by registered letter confirming the acceptance of the Tender.
21-2 The notification of award will constitute the formalizing or conclusion of the contract.




22 Signing of Contract
22-1 Along with the notification to the successful Tenderer that his Tender has been accepted.
Coir Board will send the formal contract incorperating all the terms and conditions.
22-2  Within 10 days of receipt of the formal contract, the successful Tenderer shall sign the
contract with the CCRI, Coir Board on a stamp paper of Rs.200/-.

22-3 Failure of the successful tenderer to comply with the requirement of this clause constitute
sufficient grounds for the annulment of the award and forfeiture of the EMD, in which
event CCRL Coir Board may make awardto the next ratedtenderer or call for new tender.
Further the party shall be liable to pay the consequent compensation to the Board for the
loss or inconvenience thereby caused to the Board on account of such a default if any
commutted by the successful tenderer.

1} Execution and supervision
23-1  The work should be carried out under the supervision of contractor having reguisite
qualification and experience,
23-3  Performance guaraniee should also be offered for a minimum period of one vear
23-4  This office will arrange all the materials for the work against the request by the contractor
o Director, RDTE

24. Pre-Bid Conference

A pre-bid conference will be conducted at Central Coir Research Institute, Kalavoor, Alappuzha
=Ph.0477-2258094, 2258933 for clarifying issues and clearing doubts about specification and
other alfied technical details.

15 Settlement of Disputes

Any dispute relating o this contract or on account of any other reason whatsoever shall be
settled amicably by the parties hereto, through discussions and agreement. in a spirit of mutual
goodwill and understanding. However, in the unlikely event of any dispute or disputes
remaining unresolved even after mutual discussion, such dispute or disputes may be referred
e an Arbitrator to be appointed by the Parties hereto by mutual ogreement. If no such
Arbitrator could be appointed by mutual consent, the matter may then be referred to the
Chairman, Coir Board, for nominating an Arbitrator, the Arbitration proceedings being
eoverned by the Arbitration and Coneciliation Act 1996, The venue of Arbitration shall be at
Cochin and the Couns in Cochin shall have exclusive jurisdiction over any application that
may be filed by either party in this empanelment in relation to any dispute arising out of or in
the course of or in connection with this contract and also in respect of any application under
the provisions of Arbitration and Conciliation Act 1994,

20 General Terms and Conditions

I. The terms and conditions of the work will be interpreted in Indian Laws and will be under
the jurisdiction of judicial court a1 Kochi, Kerala.

[~ ]

Conditional bidding of price and conditional offer of discounts will not be aceepted and such
offers can render the bids hable for rejection, The amount quoted should be written in words
and fgures. Any correction, over writings will have to be attested.

3. The bidders should indicate their valid service tax registration number. Income tax PAN in
the Tech bid.




Incomplete bids and unuuthenticated bids and bids received after the stipulated time will be
summarily rejected.

The invitation for Bids is not en offer and is issued with no commitment. Coir Board
reserves the right to withdraw the invitation and change or vary any part thereof at any stape.
Coir Board also reserves the right to disqualify a bidder, should it be so necessary at any
stape.

Coir Board reserves the right to withdraw this invitation of Bidg if it determines that such
sction is in the best interest of the Board.

Timing and sequence of events resulting from this invitation shall ultimately be determined
by Coir Board.

The bidders shall have no claims whatsoever against Coir Board arising out of, or relating to
this invitation of Bids or these procedures (other than those arising under a definitive service
agreement with the bidder in accordance with the terms thereof).

Bidders, who are found to canvass, influence or attempt 1o influence in any manner the
qualification or s¢lection process shall be disqualified from the process at any stage.

10. By submitting a proposal, each bidder shall be deemed to acknowledge that it has carefully

L1.

12X

13.

14,

15.

1,

17

18

read all the conditions, limitations, awarcness of the scope & specification of the work to be
done and of the terms & conditions.

The Technical bid should include the terms and conditions of payment,

Coir Board reserves the right to short list the parties responding to this notice on the basis of
the evaluation of the Technical Bids before opening of the price bids. Submission of mare
than one bid by the same party will be a disqualification.

The bidders will have the liberty to raise question on the tender procedures and the tender
documents,

The staff engaged in this contract will not be entitled for any claim of regularization based on
the job performed under the contract amd the Board has right to instruct the contraclor 1o
withdraw any of his staff or all if Board is not satisfied with his duty

The persons employved shall actively help the departmient in executing any major or minor
break down maintenance in time.

Any loss of the materials or any damage 1o the Govit .properties due to the saff employed
will be responsibility of the contractor and he shall make good such losses/damages o the
entiré satisfaction of the department, No extra changes will be paid for such case

The contractor has to abide the labour laws as applicable by the Central Labour
Commssioner

The agency shall be responsible for all the consequences on account of the acts of
indiscipline/omissions/commissions of the siaff emploved by him during and after duty
hours.




19. In casc any staff goes on leave, it is responsibility of the agency to moniter leave or absence
from duty and make alternative arrangement and maintain continuity of the staff for
uninterrupted functioning of the offices/factory.

20. The contractor shall provide the permanent/Temporary addresses of the staff employed and
will be responsible for general behavior and conduct.

21, Income tax, SC on Income tax, secunty deposit ete. wherever applicable shall be recovered
from the monthly bills of the agency,

22, The contractor shall be solely responsible for the safety of the stafl employved by him. The
department will not take any liability in the event of any miss-happening of workers.

23. The rate quoted should be inclusive of all taxes and duties. The service tax shall be
reimbursed to the contractor on the production of onginal receipt on actual basis paid 10
service tax department for his work within one year from the date of finalization of contract.

24, ldentity cards being/to be issued to the workers of the contractor should not read “contract
tabour™ it should read "emplovee of the contractor under contract No... .

25. The contractor shall provide mobile phone with incoming call facility to his staff while on
duty at the campus and the number shall be provided 1o office.

26. The work has to be carried out in coordination with the department staff available at site.
27, Works for any part of the month shall be measured on prorate basis.

28, The contractor should make payment 1o labour engaged by them not less than as per
Minimum wages act.

2%, The contractor shall provide suitable uniform to each person.

M} The secunty will examine the bag & wvehicle of the contractor/staff while enter inside the
complex and leave outside.

31. The staff deputed by the contractor should enter into the Department with permission from
the Department Head.

32, Photos'video graphs prohibited in the complex.
33. Alcohol consumption and smoking are strictly prohibited in the complex.

Yours faithfully,

z2
DIRECTOR, RDTE

I/'We hereby read caretully the above terms and conditions of Tender and agree 1o abide by thie terms
and conditions faid down in the tender notice and shall exccute the orders accondingly.

Signature:
Name
Address -
Plage:
Diate :



COIR BOARD

(MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES,
GOVERNMENT OF INDIA)
P.B.Nop. 1752, M.G.Road, Kochin-16.

FORMAT FOR FIRST STAGE TENDER-TECHNICAL BID

1. Wame of the Tenderer with full address

2. If the firm is Proprietary/Partnership/
Company, give the name and address
of Proprietor/ Pariners/Directors.

1. Whether EMD has been furnished as
Prescribed, If so details,

4. Number of years in business.

PART - A

ANNEXUKE- 1




FORMAT FOR FIRST STAGE TENDER-TECHNICAL BID
PART - A-]
1. Name of the Tenderer

|1 Full address with PIN Code :

1.2 Téléphone Nos,

1.3 email ID

1.4 Fax Mos.

1.5 Contact Personis)

2. Company particulars

2.1 Constitution/Company profile

2.2 Ifthe Company is Proprictary/Partnership
give the name and address

of Proprictor! Partners/Directors,

2.3 The State in which the Company is registered
24 Company Registration No.

2.5 Name & address of the Bankers

2.6 No. of years in business

2.7 150 Certification No.

28 MSME acknowledgement No. and date
2.9 NSIC Registration

2.10 Register with any other organization

2.11 Mo, of emplovees

]

12 Details of infrastructure available
{attach a separate sheet)
3 Financial Data:

3.1 Sales tumover for the last three vears :

3.2 Profit after tax for the last three vears
(audited statement)




3.3 Permanent Income Tax Account Mo,
34 VAT Remstration No.
15 TIN

3.6 GST Registration No.

Name
Date Signature

Designation (Authorized Signatory)
Seal
Mote;

1. All requisite information shall be given in the format with reference 1o the item specified, Where
space is insufficient, additional pages may be added with reference to the related paragraph,

4. Wherever enclosures are specified in the questionnaire, the same shail be enclosed.
3. Coir Board reserves the right to verify any of the statements enclosed along with the technical

bid. Any additional information/documents required shall also be fumished. False sistement
shall disqualify the Tenderer.




PART-BRB
{Separate form for each service)

1. Details of work

2. Man power

3, Detailed description of each work

4, Performance details

There would not be any change in the above mentioned specification. The terms and
conditions stipulated by the Coir Board are acceptable to me,

Signature:
MName

(Seal)




ANNEXURE-2

COIR BOARD
(MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES,
GOVERNMENT OF INDIA)}
P.B.MNo.1732, M.G.Road, Kochin-16,

PREVIOUS EXPERIENCE IN ANNUAL MAINTENANCE of AIR CONDITIONERS AS PER
TENDER SPECIFICATION

s R ot e N R RO
5L | Mame & Address | Mame of Details of | Duration of '| Femdback Address where | Present status | Remarks
Mo | of parties 1o work service the service repert from the | service canbe | of the service

whom the carfled out | provided ser n=pected
garvioe were
| provided
| 2 E| 4 4 G 7 & G




ANNEXURE- 3

COIR BOARD

(MINISTRY OF MICRO, SMALL AND MEDIUM ENTERPRISES,
GOVERNMENT OF INDIA)
P.B.No.1752.M.G.Road, Kochin-16.

FORMAT FOR SECOND STAGE TENDER-PRICED RID

Name of the Tenderer ......c.oiiinimrrmmr s rerrnssarannns
.18 Name of the Work Total price
No. Rate including all types

of taxes

Total amount should be mentioned in words and figure without correction and error.

Rignature:
Wame ¢

{Seal)




1F ONS FOR ANNUAL MAINTENANCE OF AIR CONDITIO

. Annual comprehensive maintenance of | STRZ.0 TR window/splivcassette type air
conditioner unit including periodical eheck up onee in a month, replacement of all spares, top
up of refrigerant gas, cleaning the filters servicing etc., complete as required for the smooth
functioning of A/C units for a period of one year. (Following items are excluded from the
scope of this work (1 )Replacement of {ajcompressor unit{b) condenser coil{cjevaporator
coil{d}fan motorsi ejbody/shell of the AC unit.(2)Full gas charging) -54 Nos.

1. Annual comprehensive mamtenance of 17 TR wall mounted ductable spilt air conditioner
units including periodical check up and filter cleaning once in a month — 2 Nos.

/

@ﬁ: |

DIRE;T OR.RDTE




ANNEXURE-IV

{To ba axecutad on plain paper and applicable for all tenders of value above .., ...........}
INTEGRITY PACT

Betweean

Coir Board established on 1854 by the Colr Industry Act, 1853 with its Head Office at Cochin
hereinafter referrad to as “The Principal®,

And

................................... hereinafier referred to as "The Bidder/Contracion/Supplier’

Preamble

The Principal imends 1o award, under laid down organization procedures, contract's for

...Tha Pringipal values full compliance with all relevant laws and regulations, and
1114=_- ﬂnnnll:'ﬁes ui economic use of resources, and of fairness and transparency in its relations with its
Bidder's, Contracior’s and Supplier/s.

In erder to achieve these goals, the Principal cooperates

with the renowned intermational MNon-Governmental Organization “Transparency
International” {T1). Following TI's national and international experience, the Principal will
appoint an Independent External Monitor who will monitor the tender process and the
axecution of the contract for compliance with the principles mentioned above,

Section 1 -Commitments of the Principal
(1} The Principal commits itsalf 1o take all measures necessary (o prevent corruphon and o obsarve
the following principles:

al Noemployee of the Principal, personally or through tamily members, will in connectan with
the tender for, or the execution of a confract, demand, take a promise for or accept, for
himselifherself or third parson, any material or immaterial banefit which ha‘she is not legally
entitted to.

b] The principal will, during the fender process, treat all Bidders with equity and reason. The
Principal will, in particular, betore and during the lender process, provide 1o all Bidders the
same information and will not provide to any Bidder confidential / additional information
through which the Bidder could obtain an advantage in relation to the tender process or the
contract execution.

c) The Principal will exclude from the process all known prejudiced persons,

{2} If tha Principal obtains intormation on the conduct of any of its employess which is a criminal
offence under the relevant Antl-Caorruption Laws of India, or if there be & substanfive suspicion
in this regard, the Principal will inform its Vigitance Office and in addition can initiate disciplinary
aclions,

Section 2 -Commitments of the Bidder / Contractor/Supplier

{1} The Bidder / ContracionSupplier commits ifselt to take all measures nacassary 1o prevent
corruption. He commits himse! 1o observe the following principles during his participation in the
tender procass and during the contract execution,




d) The Bidder / Contractor/Supplier will not, directly or through any other person or firm, oifar,
promise or give to any of the Principal's employess involved in the tender process or the
execution ol the contract or 1o any third person, any matenal or immaterial benefil which
ha'she is not legally entitled to, in order to obfain in exchange, any advantaga of any kind
whatsoavear during the tender process or dunng the execution of the contract.

b) The Bidder / Contractor/Supplier will not enter with other Bidders into any undisclosed
agreemant or understanding, whather formal or informal, This applies in particular to prices,
spacifications, cerificabions, subsidiary contracts, submission or non-submigesion of bids or
any other actions to restrict compabitivaness or to introduce cartelization in the bidding
process.

¢} Tha Bidder / Contractor/Supplier will not commit any offence under the relevant Anti-
Corruption Laws of |ndia; further the Bidder / ContractorSupplier will not use improperly, for
purposes of competition or personal gain, or pass on to others, any information or document
provided by the Principal as par of the business relationship, regarding plans, tachnical
proposals and business detalls, including Information contained or transmitted electronically.

d} The Bidder / Contractor/Supplier will when presenting his bid, disclose any and all
payments he has made, is committed to, or intends to make 1o agents, brokars or any other
intermediarias in connection with the award of tha contract.

{2} The Bidder / Contractor/Supplier will not instigate third persons to commit offences outlined above or
be an accessory to such offences.

Section 3 -Disqualification from lender process and exclusion from contracts

If the Bidder, before contract award, has committed a transgression through a violation of Section 2
or in any other form such as to put his reliability or credibility as Bidder into question, the Principal is
entitled 1o disqualify the Bidder from the tender process or 1o terminate the contract, if already
signed, for such reason.

(1) If the Bidder/Contractor’Supplier has committed & transgression through a welation of
Section 2 such as to put his reliabiity or credibility into question, the Principal Is also entitled 1o
exclude the Bidder / ContractorSupplier from future contract award processes. The Imposition and
duration of the exciusion will be the determinaed by the severity ol the transgression. The saverity
will be determined by the circumstances of the case, in particular tha number of transgressions, the
position of the Transgressors within the company hierarchy of the Bidder and the amount of the
damage, The axclusion will ba imposed for @ minimum of 6 months and maximum of 3 years.

(2) A transgression is considered to have occurred if the Principal after due considsration of the
available evidences, concludes that no reasonable doubt |s possible,

3) The Bidoer accepts and undenakes to respact and uphold the Principal's absolute right 1o resort
1o and impose such exclusion and further accepis and undertakes not to challenge or question such
axclusion on any ground, including the lack of any hearing before the decision to resart to such
exciusion is taken, This undertaking is given freely and after obtaining independent lagal advica.

{4) i the Bidder / Contractor/Supplier can prove that he has restored / recouped the damage
caused by him and has installed a suitable corruption prevention system, the Principal may revoke
the exclusion pramaturaly,




Section 4 -Compensation for Damages

(1} If tha Principal has disgualified the Bidder trom tha tender process prior 1o the award according
fo Section 3, the Principal is entitled to demand and recover from the Bidder liguidated damages
equivalent to Eamest Monay DepositVBld Security.

(2) If the Principal has terrminated the contract according to Section 3, or if the Principal |s entitled 1o
terminate the contract according to Secfion 3, the Principal shall be entitled 1o demand and recover
from the Contractor'Supplier liquidated damages equivalent to Sacurity Deposit / Parformance bank
Guaranies.

(3) TheBidder agrees and undertakes to pay the said amounts without protest or demur subject
only 1o condition that if the Bidder / Contractor/Supplier can prove and establish thal the exclusion
of tha Bidder from the tender procass or the termination of the contract aftar the contract award has
caused no damage or less damage than the amount of the liquidated damages, the Bidder /
Cantractor shall compansate the Principal only to the extent of the damage in the amount proved.

Section 5 -Previous Transgression

(1) The Bidder declares that no previous transgression occurred in the last 3 years with any other
Company in any country confarming 1o the Tl approach or with any other Public Sactor Enterprise in
India that could justify his exclusion from the tender process.

(2 If tha Bidder makes incorrect statement on this subject, he can be disqualified from the tender
process of the contract, if already awarded, ¢an be terminated for such reason.

Sectlion 6 -Equal treatment of all Bidders / Contractors /Suppliers/ Subcontractors

(1) TheBidder/Contractor’Suppliar undarakes to demand from all subcontractors @ commitment in
conformity with this Integrity Pact, and to submit it to the Frincipal before confract signing.

(2) The Principal will enter into agreaments with identical conditions as this ona with all Biddars,
Contractors/Suppliers and Subcontractors.

{3) The Principal will disquality from the tender process all bidders who do not sign this Pact or
viciate its provisions,

Section 7- Punitive Action against violating Bidders / Conlractors / Suppliers/Subcontractors

IT the Principal obtains knowledge of conduct of & Bidder, Contractor, Supplier or Subcontractor, or
of an employes or a representative or an associate of & Bidder, Contractor, Supplier or
Subcontractor which constitutes corruption, or if the Prncipal has substantve suspicion in this
regard, the Principal will initiate appropriate action.

Section 8 -independent External Monitor [/ Monitors (three in number depending
on the size of the contract)

{To be decided by the Chairperson of the Principal)

(1) The Principal appoints competent and credible Independant extarnal monitor for this Pact.
The task of the Monitor is o review independently and objectively, wheather and to whal
extent tha parties comply with the obligations under this agresment.




{2) Tha Monitor is not subject to instructions by the representatives of the parties and parforms his
functions neutrally and independantly. He reports to the Chairperson of the Board of the Principal.

{3) TheBidder/Contractor/Supplier accepts that the Monitor has the right 1o access without
restriction to all Project documentation of the Principal including that provided by the
Bidder'Contractor/Supplier. The Bidder/Caontractor/Supplier will also grant the Monitor, upon his
raquest and demonstration of a valid interest, unrestricted and unconditional access to this project
documentation. The same i applicable to Subcontractors. The Monitor s under contractual
obligation to treal the information and documents of the Bidder/Contractor/Supplier! Subcontracior
with confidentially.

(4) ThePrincipal will provide 1o the Monitor sufficent information about all meetings among the
parties related to the Project provided such maeetings could have an impact on the confractuai
relations between the Principal and the Bidder/Contractor/Supplier. The parties offer to the Monitor
the option to participate in such meetings.

(5) As soon as the Monitor notices, or believes to notice, a violation of this agreemeant, he will so
inform the Managemem of the Principal and request the Management 1o discontinue or heal the
violation, or 1o take other relevant action. The Monilor can in this regard submit non-binding
racommaeandation. Beyond this, the Monitor has no right to demand from the parties that they act in a
spacific manner, refrain from action or tolerate action. However, the Independent External Maonitor
shall give an opportunity to the Bidder/Contractor/Supplier to present its case before making its
recommendations to the Principal.

(6) TheMonitor will submit a written repor to the Chairperson of the Board of tha Principal within 8
to 10 weeks from the date of reference or intimation to him by the ‘Principal and, should the
occasion arise, submit proposals for correcting problematio situations,

(71 Manitor shall b2 entitled to compansation on the same terms as being extended to / pravided to
Quiside Expert Commitiee members [ Chairman as prevailing with Pringipal.

{(8) It the Monitor has reported to the Chairperson of the Board a substantiated suspicion of &n
offence under relevant Anti-Corruption Laws of India, and the Chairperson has not, within
reasonable time, taken visible action to proceed against such olence or reported it 1o the Vigilance
Office, the Monitor may aiso transmit this information directly to the Central Vigilance
Commissioner, Governmant of India.

(8] The word 'Monitor would Include both singular and plural,

Section 9 -Pact Duration

This Pact begins whan both parties have legally signed it It expires for the Contractor/Supplier 12
maonths after the last payment under the respective contract, and for all other Bidders 6 months
after the contract has bean awarded,

it any claim is made / lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged / detarmined by
Chalrperson of the Principal.




Section 10 -Other provisions

{1) This agreement is subject to Indian Law, Place of parformance and jurisdiction is the Ragistered
Office of the Principal, 1.8, Cochin. The Arbitration clause provided in the mamn lender document /
contract shall not be applicable for any issue [ dispute ansing under Integrity Pact.

(2] Changes and supplements as well as termination notices need 10 be made in writing. Side
agreements have not been made.

{3) If the Bidder/Contractor/Supplier is a partnership or a consortium, this agreement must ba
signad by all pariners or consortium membars.

{4} Should one cor several provisions of this agreement tum out to be invalid, the remainder of this
agreement remains valid. In this case, the paries will strive to come to an agreement to their
ariginal intentions.

For the Principal fo the Bidider/ Gontractor! Suppliet
PR i ;
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